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HOW WE CALCULATE OUR WATER 
CONSUMPTION
Water consumption data is collected 

and reported monthly by the Safaricom 

facilities team in m3. Representatives 

from each region report site data to the 

facilities team at the Safaricom head 

office. The water consumption data for 

all sites is consolidated at head office.

In FY20, our total water consumption 

is 102 231 m3, and is made up of the 

following sources:

•	 Bottled water is the water 

consumed from the Safaricom 

water dispensers.

•	 Municipal water is calculated based 

on monthly invoices received from 

the municipality

•	 Water from bowsers is the water 

purchased from private companies 

when there are municipal water 

shortages.

•	 Borehole water is the water 

extracted from boreholes at 

Safaricom sites.


