
 

 

 

TERMS AND CONDITIONS FOR VODAFONE/VODACOM ROAMING BUNDLES 

The following terms and conditions apply for Vodafone/Vodacom Roaming 

Bundles the (” Service”) and by activating this Service you will be deemed to have 

read, understood and accepted the same: - 

1. The Service 

This Service enables Safaricom PrePay and PostPay subscribers roaming in the 

following countries to call, text and browse the internet at an affordable rate:     

COUNTRY  NETWORK 

ALBANIA  VODAFONE ALBANIA 

CZECH REPUBLIC VODAFONE CZECH REPUBLIC 

GERMANY VODAFONE GERMANY 

GREECE VODAFONE PANAFON 

HUNGARY VODAFONE HUNGARY 

IRELAND VODAFONE IRELAND 

ITALY VODAFONE OMNITEL 

MALTA VODAFONE MALTA 

NEW ZEALAND VODAFONE NEW ZEALAND 

PORTUGAL VODAFONE PORTUGAL 

ROMANIA VODAFONE ROMANIA 

SPAIN VODAFONE SPAIN 

NETHERLANDS VODAFONE NETHERLANDS 

TURKEY VODAFONE TURKEY 

UNITED KINGDOM VODAFONE UK 

GHANA VODAFONE GHANA 

DEMOCRATIC 
REPUBLIC OF CONGO VODACOM DRC 

LESOTHO VODACOM LESOTHO 

MOZAMBIQUE VODACOM MOZAMBIQUE 

TANZANIA VODACOM TANZANIA 

SOUTH AFRICA VODACOM SOUTH AFRICA 

 

2. Eligibility 

This Service is open to all Safaricom PrePay and PostPay subscribers.  

3. How to Use the Service 

(a) Vodafone/Vodacom Roaming Bundle provides you with the following 

bundles valid for the period indicated in the table below: 
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     DAILY BUNDLE PROPOSITION 

PRODUCT RESOURCES VALIDITY  

Outgoing Voice Minutes 10Min 24 hours 

SMS 10SMS 24 hours 

Data 10MBs 24 hours 

 

(b) How to buy a Bundle: 

i. Dial *100# (PrePay), *200# (PostPay) or *456# (Prepay and PostPay) 

when roaming in any of the countries above and select 

“Vodafone/Vodacom Roaming Bundle” 

ii. Upon successful purchase, you will receive a notification message 

confirming purchase of the bundle as well as the validity period. 

 

4. General Terms of Service 

(a) The validity of the bundle will be as follows: 

i. Daily bundle is valid for twenty-four (24) hours from the time of purchase 

(b) If you purchase a new Bundle when you still have a valid bundle, the new 

bundle purchased will be added to the old balance and the validity of the 

total balance will be extended based on the validity of the new bundle.  

(c) Upon depletion of the purchased Vodafone Roaming Bundle, should you 

continue to call, text or browse the internet, you will be charged the published 

Roaming rates from the airtime on your mobile or any airtime topped up. 

Please note that “MyDataManager” will not be available when roaming in 

above destinations. 

(d) You can purchase the Bundle as many times in the day as you wish. 

(e) You can check your bundle balance by dialing *100#, *200# or *456# and 

selecting the check balance option. 

 

5. General Terms of usage 

(a) You cannot transfer (Sambaza) Vodafone/Vodacom Roaming Bundles to 

another subscriber. 
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(b) Upon purchase and use of the bundles, subscribers will accumulate Bonga 

Points as per the published terms and conditions of the Safaricom Loyalty 

Programme. 

(c) Safaricom Vodafone/Vodacom Roaming Bundles are not for re-sale. You 

therefore will not resell the Bundles purchased from Safaricom without its 

consent. Safaricom reserves the right to withdraw this service from you if you 

breach these terms. 

6. Extension of Terms 

(a) Save as modified above, these Terms and Conditions are supplemental to and 

subject to the published Safaricom PrePay and PostPay Service Terms and 

Conditions, Safaricom PrePay and PostPay Data Bundles and other Services 

that you may be using. 

(b) Safaricom reserves the right to amend or vary these terms and conditions or to 

withdraw the Service at any time. In any of these events, notice will be given 

via media advertisements (including at Safaricom’s discretion on the 

Safaricom website www.safaricom.co.ke) and will be effective immediately or 

as at the date referred in such notifications.  

(c) These Terms and Conditions are available on www.safaricom.co.ke  

NOTE:  SAFARICOM VODAFONE/VODACOM ROAMING BUNDLES ARE NOT 

FOR RE-SALE AND CAN ONLY BE PURCHASED FROM SAFARICOM AS 

INDICATED IN THE APPLICABLE PUBLISHED TERMS AND CONDITIONS. 

SAFARICOM SHALL NOT BE RESPONSIBLE IN ANY MANNER 

WHATSOEVER FOR BUNDLES PURCHASED FROM ANY OTHER SOURCE. 

 

http://www.safaricom.co.ke/
http://www.safaricom.co.ke/

