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Domain Subscription Manual  
Web Self Care Process 

https://cloud.safaricom.co.ke  

https://cloud.safaricom.co.ke/


Step 1:  Register on https://cloud.safaricom.co.ke  

NOTE: 
Sign up with 
your mobile 
number and 
details to get  
web self care 

account. 
 

If you already 
have web self 

care user name 
& password, 
you do not 

need to 
register again. 

https://cloud.safaricom.co.ke/
https://cloud.safaricom.co.ke/


Step 2:  Log into https://cloud.safaricom.co.ke  

https://cloud.safaricom.co.ke/


Step 3:  Click on Software as a Service button  

NOTE: 
Once you are 

logged in, you 
will be 

redirected to 
the 

HOMEPAGE. 
 

Click on the 
SOFTWARE AS 

A SERVICE 



Step 4:  Click on Web Hosting – VIEW PLANS button 

View Plans  
will allow you 

to choose your 
domain 
package 

preference as 
per number of 
emails, hosting 

space and 
VIEW the 
Pricing. 



Step 5: Choose the package of choice; Click SUBSCRIBE  

NOTE: 
The 

information 
displayed is 
your current 

domain 
packages, 

amount to pay 
for. 

 
PRICE is 

charged per 
YEAR 

NOTE: 
To renew your domain, you have to register 

on web self care. 
 

Insert the domain name ONLY, and select the 
domain extension e.g. .co.ke ; .com 



Step 6:  Type domain name, Select Extension (e.g. .CO.KE); CHECK and ADD TO CART 

𝐼𝑓 𝑡ℎ𝑒 𝑑𝑜𝑚𝑎𝑖𝑛 𝑖𝑠 𝑵𝑶𝑻 𝒂𝒗𝒂𝒊𝒂𝒃𝒍𝒆 𝑓𝑜𝑟 𝑠𝑢𝑏𝑠𝑐𝑟𝑖𝑝𝑡𝑖𝑜𝑛, 𝑖𝑡 𝑤𝑖𝑙𝑙 𝑠ℎ𝑜𝑤 𝑡ℎ𝑎𝑡 𝑖𝑡 𝑖𝑠 𝑨𝑳𝑹𝑬𝑨𝑫𝒀 𝑹𝑬𝑮𝑰𝑺𝑻𝑬𝑹𝑬𝑫 



Step 7:  Click on CHECK OUT to proceed  



Step 8:  Update your contact details & user name 

NOTE: 
The user name 
and password 

for the web 
hosting service 
access will be 

sent to the 
ACTIVE email 
address you 

input here…. 
 

Accept the 
Terms & 

Conditions and 
Click on PLACE 

ORDER 



Step 9:  Make Payment via M-PESA with details provided  

NOTE: 
Once you have 

made the 
Payment via 
M-PESA, you 
will receive a 

message 
confirming 

your domain 
subscription. 

 
 
 



Step 10:  You will be re-directed to ACTIVE Subscriptions 

NOTE: 
Your domain 
subscriptions 

are now active 
and will 

appear on the 
Active Services 

Tab. 
 
 

Please note 
your domain 

account 
number and 

order number. 
 


