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Healthcare inclusion through digital healthcare
services

In an era of worldwide health risk, Kenya's marginalised
population needs our support more than ever. In FY21 we
established the 24/7 COVID-19 Information Centre, which
is run in partnership with Kenya's Ministry of Health. We
plan to improve access to healthcare with further digital
initiatives that facilitate access to care and information.
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Enabling access to online learning
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With learning institutions closed, much of the world's
education had to move online in 2020. The learning
institutions responded by expanding the reach of their
education through online portals. Tutors and learners alike
have faced the challenge of interacting with software they
have not used before or only used on a limited scale.

The portals range from school-based apps like Mzizi,
Google Classroom, Eduweb and Moodle, to learning
platforms such as Longhorn publishers, Edu TV Kenya,
Audible, Khan Academy and Mwalimu Plus. Some are
subscription-based, while others are free, and most can
be used on a variety of devices including phones,

laptops and tablets. This forms part of our drive to
democratise data.
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