
O
V

ERV
IEW

O
U

R O
PERATIN

G
 

C
O

N
TEXT

O
U

R  
BU

SIN
ESS

O
U

R 
PERFO

RM
A

N
C

E
O

U
R 

G
O

VERN
A

N
C

E
O

U
R  

FIN
A

N
C

IA
LS

O
TH

ER 
IN

FO
RM

ATIO
N

17

WE ARE THE COMPANY THAT 
MADE A COMMITMENT TO 
OUR COMMUNITIES 

Safaricom and M-PESA Foundations’ 
response to COVID-19

During the COVID-19 
pandemic, the dreams fulfilled 
through our Foundations’ 
initiatives helped to reduce 
the burden and pain 
inflicted on communities by 
providing interventions in 
nutrition, health, education 
and economic empowerment.

M-PESA Foundation
Funded interventions worth  
KShs 177 million, impacting 75k lives

• Food and nutrition

• PPE for doctors

• Safe and affordable water

• Menstrual care and hygiene

• Mother and baby packs

Safaricom Foundation
Funded interventions worth  
KShs 160 million, impacting 264k lives

• Food and nutrition

• Access to microloans

• ‘6,000 strong’ staff fundraiser

Ndoto Zetu
Approved 330 projects  
in 46 counties, impacting 257,000 lives




