INDIVIDUAL

SUBSCRIBER SIM REGISTRATION FORM ~ C  LINE FORM

FIRST NAME / JINA LA KWANZA ...ttt ettt a a4 s a s s Rt s e e s a0 s e h A h s R4 s e s R e e s e s e R e R0 e 4 e s e e e e d oA a e b e s e e s s e s e e e s e s e s s s e s e et ea st s e s
MIDDLE NAME / JINA LA KATI: . RN RN e SR SR SR
LAST NAME / JINA LA MWISHO: ... . . . SRR

GENDER / JINSIA: Male / Mume I:I Female / Mke I:I

DATE OF BIRTH / TAREHE YA KUZALIWA: DD......../ MM.. /YY.

NATIONALITY / URAIA: (KENYAN) ..ttt ettt ettt eene OTHERS / WENGINE (SPECIFY COUNTRY [/ TAJA NCHI): oottt
Identification tYPe ... (e.g. National ID, Alien ID, Military ID, Passport, Diplomatic ID)

Identification NUMDET .......ccoiiiiviiiiieeee (Give number of identification document used)

POSTAL ADDRESS / SANDUKU LA POSTA: ..ottt
POSTAL CODE / KODI: ...ocvviiiiiiiiiiiicis
TOWN / CITY / MU/ JUE e

PHYSICAL ADDRESS / ANUANI YA MAKAQ: ..ottt

LANDMARK / PAHALI KARIBU NA ANUANI YAKO PANAPO JULIKANA: .. ..coiiiiiiiii e

REGISTERED M-PESA CUSTOMER / MTEJA WA M-PESA: YES / NDIO |:| NO /LA |:|
REQUIRE M-PESA REGISTRATION / UNATAKA KUJISAJILI NA M-PESA:  YES / NDIO |:| NO /LA |:|

CUSTOMER ACCEPTANCE FOR M-PESA REGISTRATION:

“I hereby acknowledge that by completing this section | shall be registered for the M-PESA Services and shall receive a Start Key for activation of my account.
| further understand that | may opt out of the services at any time by written nofification to Safaricom. | acknowledge that my use of the M-PESA Service is subject
to the M-PESA Customer Terms and Conditions which | have familiarized myself with. | acknowledge that this Customer Acceptance for M-PESA Registration together
with the M-PESA Customer Terms and Conditions constitute a binding agreement between me, Safaricom Limited and the M-PESA Holding Company Limited.”

Customer Signature ...... . s

MOBILE NUMBER Tick to register MOBILE NUMBER Tick to register
(DATA OR VOICE LINE) for M-PESA (DATA OR VOICE LINE) for M-PESA

1 6

2 7

3 8

4 9

5 10

NB: One can only register a maximum of two numbers on M-PESA

PERSONS UNDER 18 YEARS (REGISTER IN PRESENCE OF ADULT) / KWA WALIO CHINI YA UMRI WA MIAKA KUMI NA MINANE (18) KUSHUHUDIWA NA MTU MZIMA
FIRST NAME / JINA LA KWANZA: .. . . . . . 5 S————
MIDDLE NAME / JINA LA KATE Lot

LAST NAME / JINA LA MWISHO: . . 5 ————

GENDER / JINSIA: I:I Male / Mume Female / Mke I:I
DATE OF BIRTH / TAREHE YA KUZALIWA: DD........ / MM......... IYY e,

| / We hereby confirm the information submitted is true to the best of my knowledge

Mimi / Sisi nathibitisha hapa kuwa maelezo yaliyotolewa ni ya ukweli kulingana na ninavyofahamu mimi

Sahihi ya mteja / ya mwakilishi ikiwa na muhuri

To be filled by point of sale agent

Seen customer in person

Dealer / Agent Name: .... . . e

Customer completed subscriber registration form Dealer / Agent Outlet: ...... . R o

Proof of ID matched fo the customer registering Dedaler / AGENt ASSISTANT NGAME: ........voecveoceeeceeeeeeeee oo

Clear copy of National ID / Passport / Alien

Dealer / Agent Assistant ID / P tNO: o e
Diplomatic / Military ID attached ealer/ Agent Assistant ID / Passport No

I'Deoler”/ Ager'w'f Signc'T'LJre ona Stom'rs
For more information on the General Terms & Conditions visit:
http://www.safaricom.co.ke/images/Downloads/Terms_and_Conditions/conditions_of_use_for_the_safaricom_prepaid_services.pdf

For more information on the M-PESA Terms & Conditions visit: /—7
http://www.safaricom.co.ke/images/Downloads/Terms_and_Conditions/ CUSTOMER_TERMS_March_2012.pdf S
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