
 

HOW TO REGISTER YOUR COMPANY/EXPRESS INTEREST WITH SAFARICOM 

Step 1 

 Visit website http://www.safaricom.co.ke/about-us/suppliers 

 Navigate to the page How To become Safaricom Supplier 

 

 

 

Click on this link 

http://www.safaricom.co.ke/about-us/suppliers


Step 2 

On the page How To become Safaricom Supplier, click on Prospective supplier Registration Portal 

 

 

 

 

 



Step 3 

On the prospective supplier registration page, enter all the information requested then click on the “Next” button to go to 

the next page (Page 2). 

Click “Next” to go to the next page 



Step 4 

On the next page (Page 2), click on the respective buttons shown below to add Address Book, Contact Directory and 

Products and Services. Once done, the click on the “Next” button to go to the next page (Page 3). 

 

 

Click “Create” to add Products and Services 

Click “Create” to add Contact Directory 

Click “Create” to add Address 



Step 5 

 On the next page (Page 3), click on the respective buttons shown below to add Business References and Directors. Once 

done the click on the “Next” button to go to the next page (Page 4) 

 

Click “Next” to go to the nest page 

Click “Add Another Row” to add references/customers 

Click “Add Another Row” to add Directors and Shareholders 



Step 6 

On the next page (Page 4), Click on “Add Attachment” button to attach your company profile, tax and registration 

certificates. 

 

 

 

 

Click “Add Attachment” to add attachments 



Step 7 

Adding attachment-Give your attachment a name/title as shown below then click on “Browse” to locate the attachment 

in your computer, click “Add Another” to add more attachment and click “Apply” to save and exit  

 

Give your attachment a name/title 

Locate the attachment in your computer 

Click here to save and exit the page 

Click here to add more attachments 



Step 8 

On the next page (page5) that appears, click on “Submit” button to submit your questionnaire after which a confirmation 

will be displayed 

 

Click “Submit” to complete the process 



 

Need more help? 
 

0722005082 

SupplierHelpDesk@safaricom.co.ke 
 

 

 

 

 


