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1) INTRODUCTION

Safaricom is a converged communication solutions provider committed to provide
unparalleled customer experience to our customers and to internally fire up a culture of
strong customer obsession. The Internal Audit Department wish to engage a firm that
specializes in Internal Audit Training with relevant experience.

The Internal Audit Training week is aimed at creating an internal auditor of the future
with abilifies to audit a Technology company. The Internal Audit Division aims to elevate
advisory support embedding controls by design in order to scale tech solutions by
March 2024.

2) AIMS AND OBJECTIVES

Safaricom is looking to engage an internal audit industry expert organization to upskill
and retool our staff on matters internal audit that :-

v' Defines and demonstrates understanding of Agile auditing
v Keeps up with latest Internal Audit trends
v Is ahead of the anticipated global IPPF standards changes

The assignment and the achievements expected include:

Refresher on IPPF standards and changes expected.

Auditing the internal audit activities best practices, stake holder management.
Keep up and maintain the continuous professional development.

Improve GRC environment at Safaricom

The Expression of interest (EOI) is infended to lead to identification and shortlisting of a
reputable firm/s to conduct the internal Audit training week.

Safaricom is therefore soliciting the following documents from interested companies;

Expression of Interest letter duly dated signed and stamped.
A proposal clearly showing the following: -

<\

Current list of clients’ companies where internal audit training have been
conducted

Indicate success stories of training to a world class internal audit team

Reporting; Please include sample training material that are shared with clients.
Provide affiliation to a relevant body, locally or international.

Indicate if based within Kenya. If not locally based, detail how you intend to
conduct the assignment

Indicate capabilities for delivery of the training

Indicate the proposed action plans on how you will deliver post learning support
Indicate ability and capability to deliver the training physically.

ANENENEN

ASRNAN

We will evaluate your proposal based on the above proposals

3) NEXT STEPS
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Only the vendors that meet our minimum requirements will be shortlisted and considered
for prequalification (if required) and subsequently be exposed to the RFP.

Shortlisted agencies will be taken through the Safaricom prequalification process and if
successful, proceed to the next bidding phase i.e. the RFP (Request for Proposals). For
new suppliers who have never engaged with Safaricom before and are not prequalified
in our systems, please visit our website http://www.safaricom.co.ke/about-us/suppliers
to read about our registration and prequadalification process and requirements and
navigate to the page “How to Become a Safaricom Supplier” and register your
company for prequalification.

4) RESPONSES TIMELINES

Please submit your EOI responses by Thursday 19th October 2023 at 1600hrs by email to
FMangala@Safaricom.co.ke Subject Reference "“EXPRESSION OF INTEREST FOR THE
PROVISION OF INTERNAL AUDIT WEEK TRAINING"

NOTE

Safaricom PLC reserves, at its sole discretion, the right to select or reject, either in totality
or partially, any or all proposals made in the context of this EOl. Any such decisions
made will be final and no correspondence will be engaged info, other than for the
purpose of informing the bidders of the outcome of the process.
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