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M-PESA PAY BILL PARTNERS

M-PESA PAYBILL PARTNERS BUSINESS CUSTOMER HELP LINE CUSTOMER CARE EMAIL
NUMBER
EDUCATIONAL INSTITUTIONS
Pioneer International college 650820 020-3753341/2 info@pic.ac.ke
Pioneer School 650822 020-3753341/2 info@pic.ac.ke
St. Paul Thomas Academy Ltd. 650821 020-3753341/2 info@pic.ac.ke
FINANCIAL INSTITUTIONS
AAR Credit Services Limited 101400 020-3861673/4/5 credit@aar.co.ke
Biashara SACCO Society Ltd. 400300 061-2034206 / 0722 biasharasacco@yahoo.com
557188
051- 2212854 / 0723
Ebony Enterprizes Capital Kenya Ltd 600200 145226 / 0722836568 info@ebfkenya.org
Family Bank Ltd 222111 020-318173/318940/2/7 info@familyfinance.co.ke
020-3877290-3/7 /
Faulu Dtm Kenya Ltd. 328585 3872183/47 johnm@faulukenya.com
General Accident Insurance 200300 020-2711633/4 insure@gakenya.com
Growth Africa Limited 020-2501777/6 / 020-
111666 3871077 infor@growthafrica.com;
Maisha Bora Sacco Ltd 600110 0724 571430 info@maishaborasacco.com
Ndege Chai SACCO Ltd. 637637 052-30121 / 0720423063 ndegechaifosa@finlays.co.ke
Kadet DDA 200555 020-2731954 / 2731987 info@kadet.co.ke;
Kadet (SA) 200556 020-2731954 /0721321086 info@kadet.co.ke;
Kadet Malindi 200557
Kadet Eldoret 200558
Kadet Kisumu 200559
Kadet Narok 200560
Kadet Thika 200561
Kadet Mombasa 200562
Kadet Kabarnet 200563
Kadet Eastlands 200564
Kadet Naivasha 200565
Kadet Kapsabet 200566
Kenya Bankers SACCO Society Ltd. 400444 020-2720231/7 / kenyabankers@kbsacco.co.ke
2733635/6/7
Kenya Women Finance Trust (KWFT) 101200 020-2712823 / 2724455 kwft@kwft.org
Small Micro Enterprises Projects (SMEP) - 777001 020-3870162 info@smep.co.ke
DDA
Small Micro Enterprises Projects (SMEP) - 777002 020-3870162 info@smep.co.ke
HAZINA
Small Micro Enterprises Projects (SMEP) - 777003 020-3870162 info@smep.co.ke
AKIBA
Small Micro Enterprises Projects (SMEP) — | 777004 020-3870162 info@smep.co.ke
HAZINA PLUS
Smart Youth 222333 0202050130 info@younginvestors.co.ke
Old Mutual Investment Services (K) Ltd 600500 020-28298000 / 2829333
clientsupport@oldmutualkenya.c
om
Opportunity International Ltd. 502700 020-2720159 dcazacu@opportunitykenya.com
Uaminifu SACCO 100777 020-2712823 uaminifu@kwft.org
Universal Traders SACCO Ltd. 503500 044-20571 skisili@yahoo.com
Wakenya Pamoja SACCO 100666 058-30220/1 wpsacco@wakenyapamojasacco.
com
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Waumini SACCO 700100 020-4441708/1738/0083 info@wauminisacco.com
Zimele Personal Pension Plan 501100 020- admin@zimele.net
2246267/2246273/2245228
Zimele Unit Trust Money Market Fund 501101 020- admin@zimele.net
2246267/2246273/2245228
GOVERNMENT AGENCIES
Youth Enterprise Development Fund 600700 020-2211671/2 info@youthfund.go.ke
Higher Education Loans Board (Helb) 200800 020-2246590 helb@helb.co.ke
HEALTH MANAGEMENT PROVIDERS AND HOSPITALS
AAR Health Services 333200 020-2895000 info@aar.co.ke
AAR Group Care Limited 333201 0721 492658 mmumo@aar.co.ke
National Hospital Insurance Fund (NHIF) info@nhif.or.ke
200222 020-2723255/6 / 2723246
Nairobi Women’s Hospital 504300 020-2736845 info@nwch.co.ke
The Karen Hospital Ltd 661300 020-6613000 odhiambo.erastus@karenhospita
l.org
INSURANCE AGENCIES
AON Minet Insurance Brokers Ltd 100333 020-2710053 gsd@aon.co.ke
020-
ICEA Limited 300900 2221652/4766/340365/6 richardoyare@icea.com
Jubilee Insurance Company 328100 020-3281000 jic@jubileekenya.com
Madison Insurance Company Limited 600800 020-2864000 madison@madison.co.ke
Pacific Insurance Brokers (E.A.) Ltd. 501300 020-2717187 info@pacific-group.co.ke
Pan Africa Life Assurance Ltd. 120120 020-2781000 life-insure@pan-africa.com
Pioneer Assurance Company Ltd 100500 020-2220814 customercare@pioneerassuranc
e.co.ke
Real Insurance Company Ltd. 111555 020-2712620 general@realinsurance.co.ke
The co-operative Insurance Co. of Kenya 600111/6001 | 020-2823000 / 0722 kigo@cic.co.ke or
Ltd. 12 209602-5 cic@cic.co.ke
The Heritage Insurance Co. Ltd 503000 020-2783000 bancy.mahagwa@heritage.co.ke
MEDIA HOUSES
Christ is The Answer Ministries (CITAM) - info@citam.org /
HOPE FM 033933 020-3864657/8/9 jnjuanini@citam.org
Regional Reach Limited (KAMEME FM) 101101 020-2217963/315087 regionalreach@kamemefm.com
TBN Family Media Ltd. 316316 020-420000 / 0722711944 admin@familykenya.com;
NGOs AND RELIGIOUS ORGANIZATIONS
AMREF 000555 020-6993000 info@amref.org
Don Bosco Church (The Salesians of Don 100111 020-2724635 / 0725 afeecon@donbosco.or.ke
Bosco Registered Trustee Kenya) 839856
Grace Community Center Trust (Neema 400400 020-2378436 info@neemahospital.org
Hospital)
Disaster Foundation of Kenya (heal the 444555 0716 220818 / 0734 joseph.mugachia@disasterfound
scars) 402876 ationkenya.org
Fellowship of Great Commission Churches
and Ministries 501700 0720711788 info@ministry-network.com
Holy Trinity Kariobangi (Huruma Self Help 0724 933760 / 0722
Group) 400500 523714 padreporto2003@gmail.com
Juja Catholic Self Help Group 503600 0720489024 davidnduruhu@yahoo.com
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Life Ministry Kenya 200111 0722 201511 mercylynej@Imkenya.org
Kenya Society For The Mentally Handicap 600300 020 -4450853 kenyamencap@yahoo.com
Oxfam GB 501500 020-2820000 kenyainfo@oxfam.org.uk
0722 828629 / 0724
The Mater Hospital (Mater Heart Fund) 333333 531199 jonyango@materkenya.com;
Women Educational Researchers of Kenya kenya@uwezo.net /
(UWEZO) 504600 0722888919 werk@werk.co.ke
SAFARICOM CORPRATE
Safaricom Postpay | 200200 | 200 | customercare@safaricom.co.ke
SOCIETIES
Institute of Certified Public Accountants of | 722722 020-8562011 icpak@icpak.com
Kenya (ICPAK)
TRANSPORT PROVIDERS
Jetlink Express Limited | 100222 | 020-827531-4 | admin@jetlink.co.ke
UTILITY PROVIDERS
KPLC 888888 0711 031000/ 0732 customercarenairobi@kplc.co.ke
111000/
020-3201000
Nairobi Water & Sewage Company Ltd. 444400 020-557131/2/3 - 553737 rngethe@nairobiwater.co.ke
Nakuru Water And Sanitation Company 111444 051-2214148 nakuruwater@yahoo.com
OTHERS
AJA Limited 101300 0722790557 brettah@aja.co.ke
Beautiful Beginnings Ltd. 600222 020-77570 info@beautifulbeginnings.co.ke
Bernsoft Interactive Ltd 101800 0722929192 admin@bernsoft.com
Cartrack Kenya Limited 502600 020-2724911 customerservice@tracker.co.ke
020-532211/48 0722
Chloride Exide K Ltd. 555300 203150 info@chlorideexide.com
020-3757799/
Collection Africa Ltd. 222888 3757360/2/4/5 info@crbafrica.com
Davis & Shirtlift Limited 600900 020-6968000 / 558335 headoffice@dayliff.com
obi@decoroptions.co.ke /
mary@decoroptions.co.ke. /
Décor Options Ltd. (ZAYARI.COM) 504000 020-2727167 decoroptions@gmail.com
East African Handlers Ltd. 600600 020-3751400/2 info@eadatahandlers.co.ke
Easy Talk Communication 222444 020-2433595/6 talktous@eazytalk.co.ke
Ecta (k) Limited / (Subaru (k) Itd.) 0722 203782 / 020-
700700 652266/7/8 info@subarukenya.com
smwedekeli@flpeastafrica.com /
Forever Living Products 400900 020-2737800/2727305 nomollo@flpeastafrica.com
G4S Security Services (K) Ltd. (Guards
Division) 111333 020-6982000/ 532360 info@ke.g4s.com
G4S Security Services (K) Ltd. (Alarms
Division) 111334 020-6982000/ 532361 info@ke.g4s.com
G4S Security Services (K) Ltd. (Fire
Services) 111335 020-6982000/ 532362 info@ke.g4s.com
HACO Industries Kenya Ltd. 101600 020-8642000 info@haco.co.ke
020-3747353/80/
Harleys Limited 565656 0722202030 info@harleysltd.com
Indigo Telecom Ltd. 400100 020-2113163 / 2240434 info@synergy.co.ke
Instaconnect Limited 400700 020-2250696 info@metropol-eastafrica.com
Kenya Data Networks Ltd. 300333 020-556655 info@kdn.co.ke
Kentons Limited 100888 0725 555 666 kentons@kentons.net
KENTV LTD. - ‘My Voucher' 503800 020-858437 winter@kentv.net
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Mace Foods Limited 200900 020-3585075 / 0720391290 | macefoods@africaonline
Maxam Limited 222666 020-4185125/6 maxam@maxamlitd.com
Metropol East Africa Limited 400700 020-2250696 info@metropol-eastafrica.com
MIH Internet T East Africa Limited
(Kalahari.co.ke) 502400 020-605991/2 cobus@mihinternet.com
Mobalert Kenya Ltd. 222999 020-3010453 nisha.ruparel@mobalert.co.ke
Mony A Mickle 247365 0714 993187 support@monyamickle.com
Meridian Acceptances Limited 200700 0721 341888 / 020-315490 nkaruana@meridianafrica.com
Negst (Ushindi Challenge) 882104 020-882104/5 / 882038 info@negst.edu / pr@negst.edu
Longhorn Limited pgatune@longhornpublishers.co
502900 020-532579/80 m
Osho Chemical Industries 504500 020-2386252 accounts@oshochem.com
Oriflame East Africa Ltd. immediateservice@oriflame.co.k
999555 020-2433353 e

Professional Digital Systems Ltd.
(P.D.S.L.) 501200 020-3870007 info@pdslkenya.com
Pronet K Ltd. 200100 020-2101477 sam.nyabiosi@pronetlive.com
Regent Management Limited 501600 020-2724545/2724539 omondi@regent-mgt.com
Sakura Sanmic Investments Co. Ltd. 200888 254203673412 info@ssanics.com;
Stoic CO. LTD. 101500 020-3861662/3 info@stoiccarcentre.com
Solo Trading (Homes & Motors) 838383 020-2399989/79 info@homesandmotors.com

020-2728090/1/3/4 / benson@tamarind.co.ke /
Tamarind Management Ltd. 501400 0722204358 chege@tamarind.co.ke
Teleyetu East Africa LTD. 101700 0721808600 esthergithaiga@yahoo.com
The East Africa Natural History Society membershipservices@natureken
(Nature Kenya) 100300 020-3746090/9957 ya.org

057-2020660 / 202519 /
United Millers Ltd. ( ROUTE 1) 61 71 81 2020350 united ke@africaonline.co.ke
Zeeduka Limited 502800 020-2519562 info@zeeduka.com

*Contact respective companies for enquiries on applicable transaction charges.
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