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Safaricom takes search for lost relatives mobile
Partnership with UNHCR gives refugees a mobile phone-based

s the world commemorated

‘the World Refugee Day yes-

day, the nearly halfa mil-

liom refngees in Kenya were offered.

renewed hope of reumitingwith their

lost relatives and friends througha
new mobile searchtool

The immovation soineldad with
the release ofa new United Nations
High Commissioner for Refuigees
(UNHCR) report detsiling that
refugee s mumber had increased to
& 18-year high with oajority (four-
fifths)ofthem located in developing:
countries.

The mobile application comes
25 a regait offa partnership between
maobile phone services provider Sa-
faricom, phone maker Ericssomand
Refugees United (RU) coming up
witha search toolallowing refugees
to register themselves ontoa secure
datahase through mobile imternetor
textmesmges.

Individuals searching for relatives:
and organisstions hosting displaced.
pecplecan use thisanonymousdata-
base to mpidly browse for matches Its
proponents have seta 120,000-person

in Uganda where Refugees United
has confirmed that in the past nine
months, more than 41,000 havereg-
istered in their search for missing
farnily” Safaricom CEO Bob Colly-
more gaid. *A very valnerable seg-
memt of our society mow hasa real
chanes of beingre-unitad with thetr
loved omaa™

According to UNHCR, the refu-
gea count in. the entire East African
regrion Inas imcres sed by B percemtto
14 million since Septemberiast year
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Amother 300,000 Internally dis-
placed Kemyans are still lwing in
makeshift camps — two and a half
years after the post election vio-
lence of 2008.

This use of mobile communica-

Erbcssom vice-president for Sab Sakaran Afirica and manag ing director for Keaya
Cralg Hosken (leff), Safaricomn CBO Bok Collyrmere and former Seuthers Sadan

child selidier Emmanwellal centre) lannch a mobile phose software y esterday
atSafaricom Bouse hat whichwill smable refugees tracktheir relatives. Inse t,

Eyear-old Bunmdi refugee Mingilo Zawad i during World Refugee Day celebra-
tioms held at University of Naireb{ grosmds on Moaday. rerec nwcy mwwa s

tionsand Internet, nrlike the tradi-
tional paper-tased sea rchs ysterns, &
aqectad to better help those in these
two largest campes in the world locate
theirrelatives.
Thenewtool is comnected to RUs

mabile sits httpe//moreunitasrg -2
lighter wersion of the main internet

service found on wwwerefumniteong.

*Helping refugees locate their
loved onesusing text messages and
mabile Internet is one of the many
waysinwhich technology & changing
ourworld and helpingpeople racon-
nect while ensuring this is doneina

waythat respectsthe privacyand se-
curity ofindivicnal refugees” United
Nations High Comm issionerfor Refir-
geesMrAntonio Guterres said.

Majority of thelocal refugeesare
wictims of civil unrest in. their coun-
tries which hawe lasted for decades,
as wellas natoraland climate-related
dimstersin the region.

Somalis, which has 'been strug-
gling with eivil unrest for decades as
wellas playing host to the infamous
terrorist group al-Shahaab, hasbeen
themainsourceoflocal refugeeswith
approxdmately 350 reflugees a rriving

daily from the war-torn country.

“The UTNHCR 2010 Global Trends
report nelessed yesterciay shows that:
ma ny of the world's poorest countries
arehoeting bge refiigse populations,
both inabeclute termsand in relation
to the size of thefrecomomdes

(three million), followed by Iragis
(1.8 million) and Somalis ('770,200).
The Democratic Repablic of Congo

countof4a7 million representsan in-
crease from the previous 2000 figume
of43.3million and has takena tollon
the economiesof host courtries.

In tems ofthe economic burden,
Kenyais mnked third onthe list with
247 refagess for each US dollar of its
per capita Gross Domestic Product:
(GDP)

Pakistan tops'the list with a com-
parable number of 710 refugess fol-
lowed by Democratic Republicafthe
Comgowith 47 refugees.

By comparison, GeTmany, the in-
dustrialised country with the largest
refugee populstion (594,000 pecple),
has17refugeesfor each doblar of per
capita GDP. The reportalso brought.
tothe forea prevailing imbalan ce in
interna tiona | sapport towa rds coun-
tries withrefugees.

*The world & filing these pacple,,
leawingthem to weit out the instabil-
ity 'back home and put their lives on.
hold indefinitaly. Developing coun-
tries cannot continue to bear this
burdenalone and the industrialized
worid mustaddressthisimbalance™
MrGuterresaddad

This year's World Refuges Day was
thamed ‘One refuges without hopeis
one too many’
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