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SUSTAINABILITY
Safaricom	published	and	launched	its	first	sustainability	report	
in September 2012.  The report presented a balanced overview 
of our material sustainability issues and related performance. 
The sustainability business imperative is to;

•	  Communicate a shared set of values across our 
ecosystem.

•	  Broaden our ethical and moral commitment.

•	  Adapt and support sustainable and responsible policies. 

•	  Demonstrate leadership in sustainability and 
sustainability reporting in Kenya.

This will be an on-going, integrated and transparent 
communication to all our internal and external stakeholders.

The process
We	 undertook	 a	 risk	 and	 opportunity	 identification	 process	
to	define	 key	 issues	of	 relevance	 to	 the	organization	and	 its	
stakeholders.	 The	 key	 material	 issues	 defined	 as	 part	 of	 this	
process	informed	our	strategy	for	this	first	report	and	provided	
the basis for our reporting. Our material issues that evolved into 
the key sustainability pillars included;

 1. Dynamic regulatory environment

 2. Energy security

 3. Network stability

 4. Innovation

 5. Supplier ethics and performance

 6. Ethics and values

 7. Employee environment

 8. Environmental performance  

It is acknowledged that these eight areas have an impact on 
our current and future social and economic sustainability and 
are key to our success.

We used the Global Reporting Initiative GRI version 3.1 reporting 
guidelines to develop the sustainability report to a C level, as 
per our self assessment.  

Sustainability reporting in Safaricom has evolved from reporting 
to the United Nations Communications on Progress to having 
a	 fully	 fledged	 cross	 functional	 sustainability	 team	 in	 the	
company working on sustainability reporting.  

The Safaricom CEO, Robert Collymore, was appointed to 
the United Nations Global Compact board, a voluntary UN 
initiative that encourages businesses to adapt sustainable 
and socially responsible policies. This is seen as recognition 
of Safaricom’s commitment to sustainability and in addition, 
Safaricom has participated in, and addressed several forums 
ranging from ethics, rights, social responsibility and innovation.   
Some of the highlights follow below:  

 1.  Presentation at the KPMG CEO Sustainability Forum 
(September 2012)

 2.  Representation of the Kenyan Business Sector at the 
Global Green Growth Forum in Copenhagen (October 
2012)

 3.  Attendance at the United Nations Global Compact 
Meeting  (November 2012)

 4.  Hosting of the CEO’s roundtable meeting on Ethics and 
Anti-corruption  (February 2013)

 5.  Co-hosted the Africa/Middle East Regional Networks 
Meeting for the UN Global Compact (February 2013)

 6.  Presented on Child’s Rights at the World Child and 
Youth Forum at the Royal Palace in Stockholm (March 
2013)

Transforming Lives
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Future outlook
We will continue to broaden our stakeholder engagement 
and broaden our sustainability reporting, and examine and 
influence	responsible	business	within	our	ecosystem.	In	the	next	
year, we will expand our scope to include some of our dealers.

We look forward to addressing improvement measures, 
engaging with our sustainability partners/like-minded 
companies and to honour our commitment to the United 
Nations Global Compact by adapting socially responsible 
policies, adhering to human rights, adopting good labour 
practices, supporting environmental conservation and 
adopting anti-corruption measures. 

To	 view	 our	 first	 sustainability	 report,	 log	 onto:	 http://www.
safaricom.co.ke/sustainabilityreport/

SOCIAL RESPONSIBILITY

The Safaricom Foundation 
Founded in the year 2003, the Safaricom Foundation is the 
Corporate Social Investment (CSI) arm of Safaricom Limited. 
In May 2012 Les Baillie, who had served as the Chairman of 
the Foundation since its inception, stepped down as Chair, 
and was replaced by Joseph Ogutu who had served as a 
Foundation Trustee since 2007. Les remains an External Trustee 
of the Safaricom Foundation.

Safaricom Foundation Disbursements  
April 2012- March 2013

This includes funds from the M-PESA Foundation as well as 
some grants carried over from the previous year. 

In	 the	 financial	 year,	 the	 Safaricom	 Foundation	 disbursed	 
Ksh 416.8 million to 119 projects  in its thematic areas. 

Highlights of the year follow below:

Thought Leadership – Creating Enabling Environment 
For Holistic Corporate Social Investment

In January, the Safaricom Foundation convened a Corporate 
Social Investment round table event to discuss holistic 
Corporate Social Investment strategies, charting the way for 
a strategic shift from one off donations to corporate social 
responsibility to corporate social investment.  Lord Michael 
Hastings,	 a	 leading	 figure	 in	 the	 area	 of	 global	 economics,	
corporate responsibility, sustainability and governance issues 
who has been involved with socially responsible issues for a 
large part of his career (culminating in the 2003 award of the 
Commander of the British Empire) was the chief guest and 
issued the key note address. Lord Hastings is also a Trustee of 
the Vodafone Group Foundation.

Other panelists included Mugo Kibati (Director General of 
the Vision 2030 secretariat, Bob Collymore (CEO of Safaricom 
Limited) and Janet Mawiyoo (CEO of Kenya Community 
Development Foundation). They all urged corporates to align 
their CSI programmes with the actual development needs of 
communities to boost growth. 

Building Lasting Partnerships And Making An Impact 
Within Communities

Education
The Know and Grow Education Programme is a partnership 
that brings together the Safaricom Foundation, Tinga Tinga 
Tales Foundation and Coca-Cola Central East and West Africa 
in a Kshs 43 million initiative aimed at improving the learning 
environment in primary schools in disadvantaged regions of 
Kenya. Selection of the constituencies was made using the 
National Poverty Index and the selection of schools was done 
in	conjunction	with	District	Education	officials.		

The schools in areas as diverse as Ganze, Kitui, Rarieda, 
Ikolomani,	 Wajir,	 Mbita	 and	 Kuria	 have	 benefited	 from	
Early Childhood Development (ECD) classrooms equipped 
with furniture, water harvesting and sanitation facilities and 
greenhouses (where appropriate).  As such, students have an 
all-round improved learning environment that will contribute 
towards improved attendance and ultimately improved 
performance.  

Corporate Social Investment  Roundtable panelists from left:  Mugo 
Kibati, Janet Mawiyoo, Bob Collymore and Lord Michael Hastings



Safaricom Limited Annual Report
For the Year Ended 31 March 2013 45

The water and irrigation infrastructure in Waldaa, Moyale on the 
Kenyans for Kenya farmland 

Health

The Safaricom Foundation continued to make investments in 
various ways to improve the health and wellbeing of Kenyans, 
women and children in particular. Key is the continued support 
of mobile medical camps around the country in areas such 
as Laikipia, Emuhaya, Turkana Central, Lamu, Molo and West 
Mugirango, and many more locations that attract close to 
3,000 people in each location seeking specialized medical 
attention	that	they	cannot	access	due	to	financial,	quality	or	
geographical constraints. 

The Foundation has donated medical equipment and supplies 
and improved infrastructure in clinics and hospitals in places as 
diverse	as	Nakuru,	Chuka,	Kilifi,	Kitui,	Migori	and	Msambweni.	

 

Water
The Safaricom Foundation continues to work with the Kenya 
Red Cross Society and Action Aid Kenya to implement large 
scale water projects that have given communities in Kitui and 
Taita Taveta a new lease of life. 

The Foundation invested Kshs 25 million in a water project 
in Wundanyi, Taita District. When complete, this project will 
transform the lives of more than 3,500 people living in the area 
by sparing them from the 15-kilometre daily trek in search 
of water. The Foundation, working with Action Aid and the 
Kangemi Mlilo Water Project Self Help Group, will tap water 
from the only permanent and reliable water source in the area, 
Makurati Spring. The two-phase project will entail the installation 
of pipes from a concrete weir at the Makurati Springs to a main 
storage tank from where residents can access water through 
solar powered water kiosks. Statistics indicate that Wundanyi 
receives 800 to 1,000 mmm of rainfall annually, with seasonal 
rivers drying out within a few days of rain. This has forced 
residents to walk long distances in search of water.

Disaster Response
In July 2011, Kenyans from all walks of life, joined hands in 
the biggest fundraiser to date, Kenyans for Kenya, to raise 
funds for the drought stricken communities in Northern Kenya.  
The initiative was coordinated by the Kenyans for Kenya 
Secretariat, which comprised Safaricom Foundation, Kenya 
Red Cross Society, the Media Owners Association and GDCC.   
Kshs 677 million was raised in cash and a further estimated 
Kshs 300 million in kind.  Of the cash raised, Kshs 404 million of 
the funds went towards three long term sustainable projects 
in Moyale, East Pokot and Turkana North that would integrate 
water and agriculture to contribute towards improved food 
security	 for	 the	 communities.	 In	 this	 financial	 year,	 these	
integrated projects were unveiled in Waldaa in Moyale and 
Chemisirion in East Pokot.  

At the height of Tana Delta clashes earlier in the year, 
thousands of families were displaced and left without access 
to basics such as food, shelter, drinking water and medical 
care.  According to the Kenya Red Cross Society, more than 
30,000 people were affected by the clashes with 12,000 of 
these displaced in the violence that left 118 people dead.  The 
Safaricom Foundation gave a grant of Kshs 10 million to the 
Kenya Red Cross Society to provide emergency health services 
and to reconstruct or build homes for the displaced. 

A new classroom at Mwaluvuno Primary school donated by Safaricom 
Foundation through the Know and Grow Education Programme 
Partnership 

A patient using the  dialysis machine donated to the Nakuru Provincial 
General Hospital by the Safaricom Foundation 
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World Of Difference 
The Safaricom Foundation launched the third phase of the 
World of Difference programme, a unique secondment 
programme where participants, who are competitively 
selected, can give their time, knowledge and skills to improve 
the Foundation’s partner organization’s capacities. In the 
process, the participants are exposed to a whole new working 
world, new experiences and new challenges. It is a two-way 
exchange and learning process. 

This third phase extended the invitation to members of 
the Kenyan public to participate. There were over 1,100 
applications from the public, and eventually 7 individuals 
were selected to participate, alongside 14 Safaricom staff.  
Two media personalities, Julie Gichuru from Royal Media 
Services and DJ Protégé from Capital FM are also participating 
in the programme. This team of secondees is working with 
the Foundation’s partners in areas as diverse as strategy 
development,	fund	raising,	marketing,	financial	management	
and I.T. In the process they are exposed to new organisations, 
new ways of doing business and a new outlook to life.  

Future Outlook
The Safaricom Foundation will be celebrating its 10th 
anniversary in 2013.  This marks an important milestone in our 
history and is the opportune moment to review our strategy 
and future direction.  We recognize the continued need to 
invest in maternal and child health; as well as the important role 
that mobile communications technology plays in transforming 
lives in areas such as health, education and economic 
empowerment and will continue to identify opportunities to 
increase our engagement in these areas. 

M-PESA FOUNDATION
The M-PESA Foundation was registered as a charitable trust 
on 23 March 2010, and a Board of Trustees was established. 
Michael Joseph is the Chair of the Board with Bob Collymore, 
Hamish Keith and Andrew Dunnett as Trustees and Les Baillie as 
the Executive Director.

The M-PESA Foundation aims to promote Education, Health 
and Environmental Conservation for the social and economic 
benefit	of	 the	people	of	Kenya,	and	to	share	 the	benefits	of	
developments in mobile communications technology that 
relate to social and economic development. This will be done 
through partnerships with Kenyans and Kenya organisations on 
large scale and long term high impact social projects.

The M-PESA Foundation has funded and completed 
implementation of the following projects:

•	  Construction of eight classrooms and dormitory for 
Starehe Girls Centre. 

•	  The fencing and conservation of the Nairobi National 
Park through the Nairobi Green Line.

•	  The purchase of 650 Handsets for an integrated 
maternal health project to be used by 600 Community 
Health Workers and 50 Community Health Workers to 
provide women with mHealth and pre-pregnancy and 
post-pregnancy care .

Other projects approved during the course of the year include:  

1.  The fencing and bio diversity conservation of the Mau 
Eburu Forest ecosystem.

2.  A comprehensive Maternal Health Programme to 
improve maternal health outcomes in Northern Kenya. 

3.  Construction and rehabilitation of a waste and water 
treatment plant for Starehe Girls Centre.

4.  Funding of an mHealth learning  solution programme 
that will train and up skill health workers.

5.  A mobile-driven agricultural commodity platform that 
will support farmers to aggregate their produce and 
buy and sell at favorable prices.

THE MICHAEL JOSEPH CENTRE
The Michael Joseph Centre (MJC) is an event hosting facility 
within the Safaricom House. In 2012, over 120 events of various 
nature including launches, childrens’ events, jam sessions, 
youth talks, school visits and much more were hosted at the 
centre. The MJC has fast become one of Nairobi’s leading 
event venues, promoting arts and culture across all disciplines. 

In November 2012 the MJC was closed for major renovation 
and re – opened in April 2013, boasting enhanced comfort 
and state–of–the–art equipment and facilities.

Les Baillie, Executive Director of the M-PESA Foundation, joins hands with 
Rhino Ark Trust personnel during ground breaking ceremony of fencing 
Mau Eburu forest.

Winners of the World of Difference Phase Three with the Chairman of the 
Safaricom Foundation and the CEO 


